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smartQare founded

2017

- breakthrough in elderly care 
monitoring solutions market
- ISO 13485

2021

- MDR Class IIa Certification
- setting the stage for scalable 
healthcare solutions with viQtor

2022

- several clinical trials running
- 1st distributor Airo Health (S. Africa)
- 1st commercial purchase order 

2023

- strategic partnership with Philips 
- Philips Healthdot acquired
- expanding commercial footprint
- >3000 patients included in clinical studies

2024

- USA FDA pending
- Integration with Philips Patient 
Monitoring Platform
- smartQare 2.0
- > 5000 Healthdots delivered in NL

Q1 2025

the smartQare journey
inspired from the start

”At every stage of our journey, we have committed to delivering seamless, cutting-edge technology that 
empowers personalized health insights, ensuring the right care at the right moment”

Presenter Notes
Presentation Notes
Title: 1st: our journey in revolutionizing healthcare
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• aging population

• staff shortage

• healthcare cost

healthcare is challenged
by 2030:

+25%

+20%

+40%
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empowering Qare. anywhere. always.
unlock patient data throughout their care journey

general ward
few times per day spot check

ICU
continuous monitoring

after discharge/transmural
we know very little
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trend monitoring 1.0
challenges with current monitoring solutions

impractical solutions with 
separate devices and wires measuring limited vital signs complex installations, requiring 

WiFi or Bleutooth
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trend monitoring solutions 2.0
imagine a world of connected wearables and easy to use solutions

Web based portal

easy to use single device key vitals (& more) works out-of-the-box

personal 
help button

skin 
temperature

respiratory 
rate (RR)

global positioning 
(GNSS)

pulse rate 
(PR)

Oxygen saturation 
(SpO2)

activity 
monitoring

fall 
detection

Direct to cloud access 
(NB-IoT / LTE-M)
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smartQare portfolio
sensors, data, intelligence, platform

sensors

data
smartQare platform

personal 
help button

skin 
temperature

respiratory 
rate (RR)

global positioning 
(GNSS)

pulse rate 
(PR)

Oxygen saturation 
(SpO2)

activity 
monitoring

fall 
detection

Direct to cloud access 
(NB-IoT / LTE-M)

Direct to cloud access 
(NB-IoT / LTE-M)

pulse rate 
(PR)

activity 
monitoring

respiratory rate 
(RR)

- continuous data improves clinical outcomes
- automated monitoring saves time
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smartQare introduces

• easy to use single devices

• key vitals included (and more)

• works out-of-the-box

• certified medical platform

The next generation of patient monitoring
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• Continuous monitoring for in- and out-of-hospital

• Pulse rate, saturation, respiration

• CE marked, class IIa (EU-MDR)

• Out-of-the-box: build-in 4G/5G (NB-IOT & LTE-M)

• Continuous EWS with 3 vitals (cEWS)

• 5 days battery: rechargeable, reusable & sustainable

• Easy & fast workflow (Apply, Clean, Re-use)

• Available on smartQare & Philips platforms

viQtor
continuous insights. better Qare. less effort
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the smartQare platform
• start tomorrow with the smartQare platform (no installation)
• expand later on with fully integrated Philips platform

overview of 
monitored patients

patient details  
and graphs

configure cEWS per 
department or patient
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+20 studies with viQtor & Healthdot
underpinned with clinical evidence (>3000 patients)

Detect complications

• TRICA study
• Catharina Hospital, Philips and TUe
• 350 bariatric & surgery patients
• Team: 4 Clinicians, 4 PhD’s, ±7 scientists
• Conclusion: Remote Early Warning System (with 

Healthdot) just as predictable as traditional MEWS
• Whitepaper & peer reviewed study  

https://www.ejso.com/article/S0748-
7983(22)00645-X/fulltext

Reduce workload

• SWITCH study @ Surgical Ward: Telemonitoring with 
Healthdot

• Catharina Hospital
• 700 patients on surgical floor
• Goal: Replace manual spot checks with automatic 

measurements Results: (publication in progress)
• Staff decided to ‘switch’ after 3 months, want to 

extend for a year
• 40% (8.000) reduction of spot checks of 5,5 min. 

https://classic.clinicaltrials.gov/ct2/show/NCT05956210

Next steps with viQtor

• REQUEST study @Catharina Hospital
• 500 patients on surgical floor
• Goal: Smarter monitoring on the ward with viQtor

Set of additional studies with viQtor:
1. Catharina Hospital Eindhoven: BP algorithm
2. Leiden University Medical Centepr: SpO2 accuracy 

in hypoxic test with all skin types
3. University Medical Center Utrecht: accuracy of resp.
4. Radboud University Medical Center: Feasibility H2H. 
5. Erasmus Medical Center, Elkerliek – Savant

✓ ✓
Replicate & extendConclusion: nursing staff decided to ‘switch’Conclusion: As good as spot check

https://www.ejso.com/article/S0748-7983(22)00645-X/fulltext
https://www.ejso.com/article/S0748-7983(22)00645-X/fulltext
https://www.ejso.com/article/S0748-7983(22)00645-X/fulltext
https://www.ejso.com/article/S0748-7983(22)00645-X/fulltext
https://www.ejso.com/article/S0748-7983(22)00645-X/fulltext
https://classic.clinicaltrials.gov/ct2/show/NCT05956210
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